Dog Boarding Services Agreement

This Agreement between ________________________ of (address)_____________________________________

__________________ (hereinafter referred to as “Client”) and Northshore Canine Academy (NCA - hereinafter known as “Boarder”) pertains to the following:
Client’s Dog (Name): 
    



Breed:



Age:

Color:
(hereinafter referred to as “Dog”)

For good and valuable consideration, the parties agree as follows:

Hold Harmless: The Client will hold the Boarder free and harmless of any and all claims, liability, illness, damage, loss, or expenses arising out of any injury to any person or to any person’s property by the Dog(s) named in this contract, while in the care, custody or control of the Client, and/or dog owner, or while in the care, custody or control of the Boarder. The Client agrees that if their dog is injured in a dog fight or accident, gets fleas, ticks or worms, contracts and illness or disease, is lost or stolen, becomes pregnant, or engages in any dangerous, vicious or unwanted behavior, during or after all services provided by the Boarder, on or off the Boarder’s premises, Client’s Home or Business, or any other location, the Client accepts the risk and agrees that the Boarder shall not be held responsible for any resulting injury, loss, damages, costs or expenses. 
Boarding: The Boarder will endeavor to create as safe an environment as possible for the boarded care of the dog(s) identified above (the “Dog”), and will offer only sound, safe, and responsible care. Client agrees, however, that all animals may exhibit unpredictable behaviors and that the Boarder will not be liable for the actions of the Dog that are outside of the control of the Boarder. Client agrees to allow random stool samples to insure safety of kennel. Client agrees that the recommendation by Boarder of any product or service is not a guarantee of performance or Client’s satisfaction with that product or service. 
Deposit: Deposits are required to secure your reservation. A $100.00 deposit is required at the time of your boarding reservation if the total amount due equals or exceeds $100.00. If the total amount due does not equal or exceed $100.00, the entire amount is due at the time of reservation. If you cancel 48 hours prior to the scheduled check-in time of your boarding reservation, you will receive a full refund of your deposit. If you are a no-show or cancel within the 48 hours prior to your boarding reservation check-in time, you forfeit the deposit and your reservation will be cancelled. 
Appointment Times: We value our relationship with you and will be as flexible as possible. You will be assigned a drop-off and pick-up time for your boarding reservation. We will attempt to make these appointments as convenient as possible for your schedule, within our hours of operation as stated below:
Drop-off hours are Monday – Friday, 12:00 P.M. – 6:00 P.M.  

Pick-up hours are Monday – Friday, 7:00 A.M. - 12:00 P.M. 
Drop-off and pick-up on Saturday is by appointment only. 

Late Arrival: If you are late and do not arrive within 30-minutes of your scheduled appointment, your appointment will be automatically canceled. As a result, you may also be charged for an extra day of boarding services (full rate), forfeit any discounts/coupons applied to your balance, or have your boarding reservation cancelled. Extenuating circumstances can be considered at the full desecration of NCA.
Early Arrival: Please do not arrive more than 30 minutes prior to your appointment time, as you will be asked to wait or return later. Extenuating circumstances can be considered at the full desecration of NCA.
Appointments Outside of Operational Hours: 
Drop-off appointments may be scheduled Monday- Friday, prior to 12:00 P.M., for an additional half day charge. 
Pick-up appointments can be scheduled Monday – Friday, after 12:00 P.M., but before 6:00 P.M. for an additional half day charge. Pick-ups occurring after 6:00 P.M. will incur an additional full day charge. 
Personal Property: Client agrees that the Boarder shall not be held responsible or liable for any lost, stolen or damaged personal property belonging to me or the Dog. Client also understand that the Dog’s collar may be removed in the play area or crate to prevent injury to any dog. If the Dog causes damage to the NCA facilities, property or equipment, the Client is fully responsible for the cost of any repair or replacement. 
Vaccinations: Your Dog must be up to date on the following vaccinations: Rabies, Annual Bordetella (kennel cough), DHLPP (distemper, hepatitis, leptospirosis, parainfluenza and parvovirus). All vaccinations should be given at least seven (7) days prior to arrival.
Participation: Client fully understands that participation in play time/social time is at the sole discretion of the Boarder. Client acknowledges and understands that there are potential risks with interactions between dogs and agrees to hold the Boarder free and harmless of any and all claims regarding liability, illness, damage, loss, or expenses arising out of participation in play time/social time.
Veterinary Care: If the Dog requires non-emergency or emergency veterinary care during the training or boarding period, the Boarder will attempt to contact the Client. If the Client cannot be reached or is unable to tend to the Dog’s need for veterinary care, or in the case of an emergency, the Boarder will arrange on behalf of the Client for veterinary care to which the Client consents as set forth below. All veterinary fees are the responsibility of the Client. If convenient, the Boarder will take the Dog to the Dog’s veterinarian, but the Boarder reserves the right to take the Dog to a veterinarian selected by the Boarder, using reasonable care in the selection of a veterinarian. The Boarder will take all reasonable and necessary precautions during the training and/or boarding process to avoid injury. Occasionally an illness or condition that was not diagnosed or discovered previously may present during the training and/or boarding period. When this happens, emergency care may be needed. Client hereby consents to the following veterinary care for the Dog (initial appropriate blank or blanks), and gives the Boarder full authority to consent to such a treatment as the agent of the Client: 

In the event that Client or Client’s back up contact cannot be reached, Boarder will be allowed to make decisions regarding emergency care reasonably required to save the Dog’s life, to preserve the use of organs or limbs, or to alleviate severe pain. _______ 

If a not serious but contagious illness is detected, the Dog may need to be go back to the Client’s home. _______ 

Vaccinations and Medications: The Client must provide the Boarder with proof that the Dog has been vaccinated for bordetella, rabies, distemper, hepatitis, parvovirus, and para-influenza. The Dog must be heart-worm negative and on heart-worm preventive, and on a flea/tick preventive. Any medications to be administered to the Dog during training will be provided by the Client and administered by a Boarder as instructed by the Client.
Liability:  If Dog causes property damage, or bites or injures any dog, animal or person (including but not limited to Boarder and Boarder’s agents), during or after the term of this Agreement, then Client agrees to pay all resulting losses and damages suffered or incurred, and to defend and indemnify Boarder and Boarder’s agents from any resulting claims, demands, lawsuits, losses, costs or expenses, including attorney fees. If Dog is injured in a fight or in any other manner during or after the term of the Agreement, Client assumes the risk and agrees that Boarder should not be held responsible for any resulting injuries, losses, damages, costs or expenses. 

At Boarder's sole election, Boarder's duties hereunder shall terminate if (a) in Boarder's sole judgment Dog is dangerous or vicious to Boarder or any other person or animal, or interferes with the training of other dogs, or (b) Client breaches any term or condition of this Agreement. Upon termination in accordance with the foregoing, Boarder's duties shall terminate but all other provisions of this Agreement shall continue in full force and effect.
This Agreement is binding upon Client, spouse of Client, and children of Client. This Agreement supersedes all prior discussions, representations, warranties and agreements of the parties, and expresses the entire agreement between Client and Boarder regarding the matters described above. The parties confirm that, except for that which is specifically written in this Agreement, no promises, representations or oral understandings have been made with regard to Dog or anything else. This Agreement may be amended only by a written instrument signed by both Client and Boarder. 

Executed on this _________ day of _______________________, 2________.


       
   Boarder:




                Client:

       _____________________________________
   ______________________________________



(print name)





  (print name)

      ______________________________________
   ______________________________________


(signature)





  (signature)
